The Parent Hood of Harlow - Complaints Procedure

At The Parent Hood of Harlow, we're committed to fundraising with heart, honesty, and integrity. We know that
even with the best intentions, things don't always go to plan. If you feel something’s gone wrong; we want to
hear from you—because your feedback helps us grow and do better.

How to Make a Complaint

If you have a complaint about any aspect of our fundraising or how we operate, please
contact us by email:

Email: contact@the-parenthood.co.uk

We take all concerns seriously and will treat your complaint with respect, confidentiality, and urgency.

What Happens Next?

- We will acknowledge your complaint within 5 working days.

- We aim to investigate and respond fully within 14 working days. If it's going to take
longer, we'll keep you in the loop.

- We'll explain what went wrong (if anything did), how we've addressed it, and what
we're doing to make sure it doesn’t happen again.

Still Not Satisfied?

If you're unhappy with our response and your complaint relates specifically to
fundraising, you can escalate it to the Fundraising Regulator.

They provide independent oversight of charitable fundraising in the UK and will consider
complaints where we haven't resolved things to your satisfaction.

The Parent Hood of Harlow - Complaints Procedure
Write to:

Fundraising Regulator

50 Featherstone Street

London, EC1Y 8RT

You can also visit their website for more information: www.fundraisingregulator.org.uk

We truly appreciate your support and your voice—thank you for helping us do this the
right way.
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